
Drysuit Service Form 2509
Drysuit Services • Maintenance • Repairs • Alterations

Ship drysuit to
Unit 35/ 218 Wisemans Ferry Road, Somersby NSW 2250 Australia 02 4322 0300 service@altalena.com.au

First Name * End-User Last Name * Unit/Floor Address

Phone * End-User Email * Suburb State Postcode

Return Reference (if applicable) Country

Service Required Service Options Brand * Serial Number *

Describe reason for servicing and known damage(s) * Please send drysuit without bag. A handling fee applies for drysuit bag sent with drysuit.

All drysuits need to be dry, clean, free of sand and salt water spray when received. A handling fee applies for drysuit
when wet, mouldy, dirty, sandy, salt stained, soiled or in questionable sanitary condition including unhygienic P-valve.
Altalena is an approved service centre for multiple brands. By sending the suit to us, you agree that the evaluation 
and service on the drysuit will be carried out as out-of-warranty work. However, If you believe the service required on
the drysuit should be partially or fully covered by warranty, please contact the dealer or distributor directly.
Following our review, or quote, if you believe that some or all of the costs should be covered by the manufacturer under warranty,
you agree to handle any claims directly with the distributor and/or manufacturer once the service work is completed. Any
drysuit service delays by a warranty claim or triangular communication attracts handling and storage fees.

Sitech and Apeks recommend yearly drysuit valve inspection and service every two years by service technician
The drysuit evaluation includes only valve visual inspection for signs of damage.
Please select an option from the pull down menu below to include drysuit valve testing or valve testing & service.
Valve Testing/Servicing Options

Ship To * Shipping Cover Value (from $7 per $1,000 value) Unit Address

Alternate Ship to Name Suburb State Postcode

Special Shipping Instructions     (Parcels can't be left unattended, signature is required from carrier. Shipping is not available to PO boxes and lockers)

The risk passes to you on delivery, and delivery to the carrier constitutes delivery. You acknowledge that it is your
responsibility to ensure that all products are insured from point of delivery.

Invoice To *

Contact Name Business Name Phone Email

A drysuit sent for service, repair, or maintenance undergoes an evaluation that includes drysuit handling, visual inspection,
quote preparation, and a complimentary pressure leak test. The minimum cost for the evaluation starts at $198.
By sending the drysuit you accept Altalena T&C's. (see website for full terms & conditions)

Print Name * Date * Signature *

. . . . . . . . . . . . . . . . . . . . . . . . . . .
To authorise the drysuit evaluation, sign the completed form 

(250908 - Altalena Service Form)
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Drysuits & Protective Equipment
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